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HFEDE#E , Page 9
) - November 13 (Fri), 2026
Contact the Chairperson
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Individual Evaluation of Academic i Page 10
November 16 (Mon), 2026 — November 20 (Fri), 2026

Requirements
H FEEARR 2026 £ 11 A 30 B (H)~2026 £12 A 4 B (&) Page 10
Application Period November 30 (Mon), 2026 — December 4 (Fri), 2026
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HEBoBE WgFhh 1B Page 11
Dates of Examination January 6 (Wed), 2027 — January 13 (Wed), 2027

One day during these dates
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Announcement of the Result of Page 11
) February 1 (Mon), 2027
Screening
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. March 1 (Mon), 2027 — March 5 (Fri), 2027
AZFHE ) (Fr)

Page 12
Enrollment Procedures

CSC: 2027 48 H 9 HJ
CSC: Middle of August, 2027
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Admission Policy

KEHLOT NI via URY I3 LR — A 3¢ Admission Policy of each department is listed on
RV L TWET, the Graduate School of Engineering website.
(https://www. eng. kyushu-u. ac. jp/graduate/) (https://www.eng. kyushu-u.ac.jp/en/graduate/)
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Curriculum Policy

MEBFELDAY 27 AR —I T TR — L *¢Curriculum Policy of each department is listed on the
RV L TWET, Graduate School of Engineering website.
( https://www. eng. kyushu-u. ac. jp/graduate/) ( https://www.eng.kyushu-u.ac.jp/en/graduate )
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Quialifications for Application
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Applicants must meet one of the following conditions:

(1) Persons who hold a Master's degree or a Professional
degree, or who will earn one by March 31, 2027.

(2) Persons who hold a degree equivalent to a Master's
degree or a Professional degree from an accredited
institution outside of Japan, or who will obtain one by
March 31, 2027.

(3) Persons who have completed their formal education by
taking a correspondence course through a non-Japanese
university while residing in Japan, and hold a degree
equivalent to a Master's degree or a Professional degree,
or who will obtain one by March 31, 2027.

(4) Persons who have earned a degree from a graduate
program at an educational institution in a country outside
of Japan, which has been assessed by the Minister of
Education, Culture, Sports, Science and Technology of
Japan to be equivalent to a graduate program in the
education system of Japan, or who will earn one by
March 31, 2027.

(5) Persons who completed the course of the United
Nations University, who hold a degree equivalent to a
Master’s degree, or who will obtain it by March 31,
2027.

(6) Persons who have completed their formal education
by taking a correspondence course through a non-
Japanese university, an educational institution which

156.3 in

Enforcement Regulations for the School Education

received the designation of Article
Law, or the United Nations University, who have passed
an examination or a screening equivalent to the
regulations by Article 16.2 in Standards for the
Establishment of Graduate Schools, and who are
recognized to have an academic ability equivalent to
Master’s degree holders by the Graduate School of

Engineering.
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(7) Persons who have qualifications approved by the
Minister of Education, Culture, Sports, Science and
Technology of Japan
1) Those who, after graduating from a university, have

engaged for two or more years in research at a
university or a research institute, and have been
recognized to have an academic ability equivalent to
Master's degree holders. This recognition is given by
the Graduate School of Engineering, Kyushu
University, on the basis of his/her previous research.

2) Those who, after finishing 16 years of academic
education through correspondence courses run by
foreign educational establishments have engaged for
two or more years in research at a university or a
research institute and have been recognized to have an
academic ability equivalent to Master's degree holders.
This recognition is given by the Graduate School of
Engineering, Kyushu University, on the basis of his/her

previous research.

(8) Persons who are evaluated by an individual screening
of requirements for admission to have an academic
ability equal to or surpassing that of students who have
graduated from the Master’s or Professional Program of

the Graduate School of Engineering, Kyushu

University, and are at least 24 years of age.

(Notes concerning application)

(Note 1) Persons who have completed or will
complete their most recent course (e.g. Master’s
course) with Japanese as their main language of
study must take the general course examination.

(Note 2)Persons who intend to apply in accordance
with qualification (7) or (8) to the Doctoral Course are
required to submit to an individual evaluation of their
scientific ability in relation to the Requirements for
Admission before application.

**If you wish to enroll in October 1, 2027 as a CSC
scholarship student, the date of “March 31, 2027” in
all paragraphs shall be read as “September 30, 2027”.
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Structure and Admission Capacity

Jua—/)La—2A BIK ANB
International Doctoral Program Department Admission
R T2 0 — Lo — % A =7
Materials Materials
SR 7 m— L3 — 2 S
Applied Chemistry Applied Chemistry
LT 7 m—r L a—2 {3 T
Chemical Engineering Chemical Engineering
B T 7 oS Lo — 2 Bl T2 8k
Mechanical Engineering Mechanical Engineering
KFZRNVNFX =V AT LT m—rN b a—R KFTRNVF =V AT LHIK
Fi T4

Hydrogen Energy Systems

Hydrogen Energy Systems

frzeFilf T/ a—r b a—2 WLzl TR

Aeronautics and Astronautics Aeronautics and Astronautics

BEIPHTY 7 a— 3 La—2 B TR

Applied Quantum Physics and Nuclear Engineering | Applied Quantum Physics and Nuclear Engineering
RAMEE T m— b a— R e TR REK

Naval Architecture and Ocean Engineering Naval Architecture and Ocean Engineering

HIERE RS AT L LH 7 m—rba—2 HIERE IR > AT A T HIK

Earth Resources Engineering Earth Resources Engineering

+ARTH 7o —r L a—2 AT HHI

Civil Engineering

Civil Engineering

Some Number




3. BFE=4F Application Documents
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After the consultation with the supervisor who

licants want to st nder. applicants are r t

to contact the chairperson of the International Doctoral
Program by e-mail.

(1) Application Form for Admission : Complete the form
prescribed by the Graduate School

(2) Applicant’s Identification Card and Examination
Admission Card : Complete the form prescribed by the
Graduate School and a passport-grade photograph must be
attached.

(3) Photocopy of the Applicant’s Master’s Thesis:
Applicants who confirm expected graduation should submit
the research process report (2 papers of A4 size,
approximately 1,000 words in English) or the research
outline (2 papers of A4 size, approximately 1,000 words in
English). This is not required for applicants who intend to
apply under qualification (7) or (8).

(4) Outline of Research Achievements: This is required of
applicants who intend to apply under qualification (7) or (8).
Complete the form prescribed by the Graduate School.

(5) Research Plan: This is required of applicants who intend
to apply under qualifications (7) or (8). Describe a detailed
research plan to be undertaken after entrance. (Any format is
acceptable)

(6) Master’s Degree Certificate (Diploma or Expected
Diploma): To be issued by the university from which
applicants graduated most recently.

(7) Academic Transcript : To be issued by the
undergraduate school and master course (or the first stage of
doctoral course) of the graduate school. Applicants who
intend to apply under qualification (7) or (8) may submit the
undergraduate school’s certificate.

(8) Application for Recognition of Academic Requirements:
This is only required for persons who intend to apply in
accordance with qualification (7) or (8). Applicants may fill
out the provided.
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(9) Photocopy of Residence Card: Only international
students who are currently residents in Japan must submit.
(10) Photocopy of Passport; including the pages with your
name, nationality and photograph.
(11) Transfer Receipt of Screening Fee: 30,000yen
This is not required to submit for applicants who still
enrolled from Master Course of Kyushu University.
[Notes]
OIf any falsification of application documents is
discovered at a later date, the applicant may be disqualified,

or his/her admission may be revoked even after enrollment.

4. NFEREH 30,000  Screening Fee 30,000yen

TRE 3 MO FIENG | FEFEBEA T, 2026 4F 11 H 16
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(1) BFAARMATEELTIEIN,

(2) EERRITHNDIETOFEERZAHEL T EE

A%

Please choose from one of the three payment types below
and pay the screening fee after November 16 (Mon), 2026.
Also, please make a payment without fail by December 4

(Fri), 2026.

(A) Payment by Telegraphic Transfer

Applicants are requested to transfer the screening fee to
the following bank account. Please fill in your desired
department, Code: 3TE and your name in the box marked
“name” on the bank transfer form.

(1) Please transfer in Japanese yen.

(2) Please bear all the commission costs when you make

the transfer.

PRIA S Beneficiary:

4 IR (P NE2 Name Kyushu University

5 T 819-0395 744 Motooka, Nishi-ku, Fukuoka 819-0395,
Fﬁ E H *glﬁll_‘ﬁﬁlzﬁ[ﬂ 744 Address Japan T

PRIASE 1 R Beneficiary’s Bank:

i R Name  SUMITOMO MITSUI BANKING

X A& EsgE Nranch FUKUOKA BRANCH

f 0 %%%?gggﬁg%ﬁgﬁ i Address §lg_1 5—_%&%%3;2%12%&6, Hakata-ku, Fukuoka
0B EE A/ICNo. 7119240

SWIFT ==— K |SMBCJPJT Swift Code | SMBCJPJT
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(1) MDA — REFEHL T IV, Visa, Master
Card, JCB, American Express, #REf® > b

(2) WDOAR—L_N—TTFhLE LTIEENY,
https://e-shiharai. net/ecard/

(3) FELIE, 156 X—VEZRLTIEIN,

(4) £7, JUNKRFRFEREZEY, RICTHNZEAL
TLEEN,

C) arv=x 2R FNT7XHW (AAERNDOR)
(1) WOaA L E=TIHh>TIEE,

7 A4 LvTy, =Y, 77IU—<—}
(2) FELLIE, 16 =V EBRL T ZE,

* EENEANEFE WFEE) OANFERERHT, &1
%, RIEBFHEOHFICLY, KESHhET,

(B) Payment by Credit Cards
(1) Payment can be made through Visa, Master Card, JCB
and American Express, Union Pay

(2) Credit card payment can be done directly at https://e-
shiharai.net/ecard/

(3) Please refer to page 15 for details about paying with a

credit card.

(4) Please select ‘Kyushu University (Graduate Schools)’ at

first in the School Selection page, and select ‘Graduate

School of Engineering’ at the next page.

(C) Payment at Convenience Stores (available only in Japan)
(1) Payment can be made at Seven- Eleven, Lawson, and
Family Mart.

(2) Please refer to page 16 for details of paying at a
convenience store, and https://e-shiharai.net/ (available only

in Japanese).

* After the result announcement is made, the screening fee
will be reimbursed to the successful applicants who are
MEXT scholars upon submission of the application for

reimbursement.




5. HEEF#H Application Procedures
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(1) After getting consent from their prospective supervisor,
applicants should notify the chair of the International
Doctoral Program of their intent to apply by e-mail. The
closing date is November 13 (Fri),2026.

P Applicants who apply for the Mechanical Engineering or
the Hydrogen Energy Systems, please put the email address

of the prospective supervisor in the CC field.

Ja—N)La—RA

7ra—N)La—AE

A—)LT KL A

International Doctoral Program Chairperson E-mail Address
MR TRE Wk o

ito.noritaka.655@m.kyushu-u.ac.j
Materials Prof. SAITO Noritaka saito.noritaka.655@m.kyushu-u.ac.jp

ity fe5s Eu =3

ﬂ?ﬁﬁ.ﬂj% . ® R’ e mori.takeshi.880@m.kyushu-u.ac.jp
Applied Chemistry Prof. MORI Takesh

b5 L5 L ot Bux

Chemical Engineering Prof. INOUE Gen

cheme-inquiry@chem-eng.kyushu-u.ac.jp

B L

Mechanical Engineering

s B Bz
Prof. YAMANISHI Yoko

k-exam@mech.kyushu-u.ac.jp

IR FfT #d%
Prof. YAGI Kazuyuki

KFBTLRNLF— AT L
Hydrogen Energy Systems

k-exam@mech.kyushu-u.ac.jp

W A i
Prof. BANDO Mai

AZe 5 T
Aeronautics and Astronautics

gsgco@aero.kyushu-u.ac.jp

BB TR
Applied Quantum Physics and
Nuclear Engineering

AH FRE iR
Prof. ISHIDA Kenji

head-qpn@nucl.kyushu-u.ac.jp

i T
Naval Architecture and
Ocean Engineering

% W BuR
Prof. GOTOH koji

adm_grad@nams.kyushu-u.ac.jp

HIERE IR > A7 A5 %
Earth Resources Engineering

M R BoR
Prof. OKIBE Naoko

ere-2026@mine.kyushu-u.ac.jp

AT

Civil Engineering

O Hax
Prof. ASAI Mitsuteru

230 csue_eng@civil kyushu-u.ac.jp
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(2) Applicants should submit the necessary documents for|

A30H (A) 5202651248 (&) F£TIS,

the application to the Student Affairs Division, the

TEREFHXHRBLRICRETESCE WH) .
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T 819—0395 & i 1 v X It [if] 744
FEam 092—802—2735
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(4) HEDOLE D R AHMORE £ TIIHEDZ
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Graduate School of Engineering, Kyushu University
from November 30(Mon),2026 to December 4(Fri), 2026

(strictly not later than this date).

(Address)

Student Affairs Division, the Graduate School of Engineering,
Kyushu University

744, Motooka, Nishi-ku, Fukuoka, 819-0395, JAPAN
TEL+81-92-802-2735

(3) The documents for the application should be sent by
registered special delivery mail, or otherwise be brought
into the office described above. "Application form for
admission to the Doctoral Course (International Doctoral
Program) of the Graduate School of Engineering or
“Application form for admission to the Doctoral Course
(CSC) of the Graduate School of Engineering” should be

written in red on the envelope.

(4) The documents for the application via postal mail should
arrive at Kyushu University no later than December 4(Fri)

2026.

6. HEEERDEREZE Individual Evaluation of Academic Requirements

R RS (7), (8) LV HFET 2F 1%, FAlNCERKEL
ZITHDT, TORELZHLETHHE LHEO L, =
—AR~HET L TETHD Z &KL, HFEEE
D (1), (2), W)~ (10) % 2026 4£ 11 A 16 H (A) 76
2026 £ 11 H 20 B (&) £ TIT, MMKZTHEHBEHK
Bk PRI T 2 2 &,

10

Applicants who intend to apply in accordance with
qualification (7) or (8) to the Doctoral Course are required
to submit to an individual evaluation of their scientific
ability in relation to the requirements for admission before
applying. In this case, after the consultation with the
supervisor who applicants want to study under, applicants
are requested to contact the chairperson of the International
Doctoral Program by e-mail. Also, the necessary
documents (1),(2),(4)~(10) explained in “3. Application
Documents” should be submitted by applicants to the
Student Affairs Division, the Graduate School of
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Engineering, Kyushu University from November 16(Mon),
2026 to November 20(Fri), 2026.

Notification of the evaluation results will be mailed to
applicants from the chairperson of the program by
November 24(Tue), 2026.

Moreover, after the screening fee is accepted, the
application documents submitted by the successful

applicants are automatically accepted.

HERMDAFE Dates of Examination

202741 He6 H (k) ~20274#1 A 13 H (k) @
HoOWTFnn1 A

B H R, REREH, RBRG%E %?éﬁ%%ﬁ
X, Zo—a—AEFRIIEEFEHEZE LT
AFTHZ &L,

January 6(Wed) 2027 — January 13 (Wed) 2027
One day during these dates.

Applicants should obtain details about the date, place and
subjects of the examination from the chairperson of the

International Doctoral Program.

8. B1E&FEHKEK Announcement of the Result of Screening

20272 H 1 B (H) A1 10 FRIZEHE O BRE =
Z LA — 25— (https:www. eng. kyushu—

u. a.cjp/e/) ([ZHHET D,

ek, OREREKICET HER
WZIE—805 T2 vy,

FIZLDMWE DY

The examinee numbers of successful applicants will be
posted on the Kyushu University Graduate School of
Engineering website at 10 AM  (JST) on February 1, 2027 at
the URL below.

https:www.eng.kyushu-u.a.cjp/e/

We do not answer any inquiries about results over the

phone.

9. AEHEFHA Entrance Date

20274 A 1 H
CSC: 2027410 H 1 H

April 1, 2027
CSC: October 1, 2027

11




10. ASEFH  Enrollment Procedures
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The successful applicants should complete the enrollment
procedures by the following date after receiving the
necessary forms around the middle of February, 2027.
The necessary forms for the academic year from October will
be sent around the middle of August, 2027.

1-1) Registration period: From March 1 (Mon)2027 - March
5 (Fri),2027

1-2) CSC Registration period (the academic year from
October): Middle of August, 2027

2) Payments

D Admission fee: 282,000 yen (Expected)

@ Tuition fee: 267,900 yen for the Spring

semester(Expected)

(Notes1) If the admission fee and tuition fee are revised, the

new amounts of these fees are applied to all students.

(Notes 2) CSC Scholarship Students are exempted for the payment

of the tuition fee.

11.
Applicants with Disabilities

Bﬁﬁggga)&%éj\?huﬁﬁi?L.

ST

ARFETIE, E %.“3 FOHDLEIIKH LT, ZBREKDES
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The University provides consultation for applicants with
disabilities who may require special arrangements during
the entrance examinations or in classes after enrollment.

Persons who require special arrangements during
the entrance examination should submit the following
documents to the contact information listed in Section 14 by
November 13 (Fri),2026, as it sometimes takes extra time to
decide on the arrangements depending on the situation.

1. Prior consultation application form * Prescribed
form (obtained from the website of the Graduate School of

Engineering)

2. Medical certificate *Prescribed format (obtained

12
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E/N
iz

from the website of the Graduate School of Engineering)
3. A copy of the disability certificate * Only those

who acquired it

4. Copy of documents such as inspection results

* Only if there is.

The medical certificate should include the name of the
diagnosis, the date of the initial diagnosis and

the last medical examination, specific symptoms and their
progress, the degree of obstacles in daily life (especially in

studying), problems and any necessary support assumed

during the examination.

12. RHEIBEHIEIZDL T Period-extension System

TR T, ZEPBEEZAET D, BWIEIESERH
FOEFICLY, BEERFREZBELTEDHIM
IO D FEMICEERREEBELE T T2 L am
BT 55EIC, ZOFTHRBE LD HHlEEZEA
LTW3,
ZOMIEOEM & 5 Ligw b hE, 5
RFERRBITIEREERFE RS TL S, BEERERS

The Graduate School of Engineering has introduced the
Period-extension System.

This system enables those who are employed or have
disabilities or other difficulties to complete a doctoral course
over a longer period than the regular period.

Once declaration is acknowledged, the total tuition fee will

be the same as that for the regular period.

DR 2 5HE LT BIEFE TR L e & BEMmAT In addition, the application details of this system will be
HT EIThRD, detailed upon notification of the entrance formalities.

728, FREOFEMIL, AFFHFRFICEmT 5,

13. DOt Others
(1) FEE=EKZIT, FUEEFHOERITROR, (1) Regardless of any reasons, it is not admitted that any or

Fi2, REEIOILWE LIZfTh7en,

(2) ZREREOHEAIZ, RBRYBETICT
Bkl LS Z &,

(3) HRKEZICI DI ARAB~OEENELSND
BEIZE, TR —2=T0D by I R—=TUTHE
ZDNWTOEMET DD THRBET D &,

URL
(A Z—Fy MZT 7 EBRATEX WSS,
092-802-2735 H CEAE CHRETHZ L.)

https://www. eng. kyushu—u. ac. jp/en/

all documents are replaced and the screening fee is
returned after the application form is accepted.
(2)Applicants who didn’t receive the Examination
Admission Card may inquire of the Student Affairs
Division, the Graduate School of Engineering, Kyushu
University by the very date of the examination.

(3) Any changes to the entrance exam schedule will be
posted on the following website. All applicants are
encouraged to confirm the exam schedule.

URL

https://www.eng.kyushu-u.ac.jp/en/
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(4) TERERRENE BEFEFOD) OGP
EEDHIARZEIZONTIX, BRIEEZICHIRE
T 5,

(6) HHE TEFREREAERFAIRAETEE ] ~D
IS5 & BB DHREITONT
@ JUNKZED S OEEIBENELZ T > 281,

RN EFE R EAERFAIRBFZEATR H ~
DISFEEITO T &, BETERWEGAIEL. Tl
KFP LR BOGTRA~EAET D 2 &,
@ CSC MoIEFEOERIR, FITAERIGEE D E
Wz B, 6 AKRE TICHMRFE T HREHGRIC
RErHRETHZ L,

(Inquire of +81-92-802-2735 by calling when the Internet
is inaccessible.)
(4) Acquisition of the application for certificate of
eligibility and application for the dormitory etc. are
separately notified after the announcement of results.
(5) Application to CSC and the result of CSC
(D Those who received the Notice of Passing the
Examination from Kyushu University should apply
for CSC as soon as possible. Those who are unable to
apply for CSC should contact Kyushu University.
© After obtaining the result of acceptance or rejection,
the applicant should notify the result to Kyushu
University by the end of June.

14. L E§hHHE 5 Contact Information

T819—0395

fia B T 7 X ] 744

TUIN IR AR S 2O R B 7
Ak 092-802—2735
E-mail: kotkokusai@jimu. kyushu-u. ac. jp

(e

The Student Affairs Section, Student Affairs Division, the

Graduate School of Engineering

Kyushu University

744, Motooka, Nishi-ku, Fukuoka 819-0395, JAPAN
Phone: +81-92-802-2735

E-mail: kotkokusai@jimu.kyushu-u.ac.jp

[HE] HREEHICBT 2EAEROREIC DN T
(1) HREEEICESEOMAE®RILT, AFE %KL THH
T51F0, WROLEBVFHLETS,
O BB DR - KA E NFEFRHEE TR
LET,
@ AT ORI Lol o g i,
EADE TE RV B TRERFICEBIT 5 A
FHEBRKICET HREME TR L £,

(2) HIBEEFICFRMOMAFTRIL, MEAFHROREIC
BT 5IE#E] ICHESN TV D LA ZRE, HEEAR
ANDRIEZGS Z L7 <o B THIAXIZH =F I
Rt 52 LiTH EEA,

[Remarks] Use of Personal Information
(1) Personal Information written on your application form and
documents will be used exclusively for the University’s
screening process and the following purposes:

(D The names, addresses and other information of
successful applicants will be used for enrollment
procedures.

@ Academic records and other personal information used
in the screening process will be retained by the University

and used for statistical purposes, but the individuals will

not be identified.

(2) Personal information written on your application
documents will not be used for any other purposes or provided
to any third party without your permission, except in cases

stipulated in the Act on the Protection of Personal

Information, etc.
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How to make the Payment for the Application Fee by Credit Card, Union Pay.

24 hours a day, 365 days a year, you can pay anytime! Easy, Convenient and Simple!

You can pay the Application Fee by using . g E
Credit Card, Union Pay. V’SA ) gs: el

|‘E

https://e-shiharai.net/ecard/

1. Top Page Click "Examination Fee".

2. Terms of Use and Please read the Terms of use and Personal Information Management.

Personal Information Click "Agree" button located in the lower part of this page if you agree with these terms.
Management Click "Not agree" button located in lower part of this page if you do not agree with these terms.

3. School Selection Select “Kyushu University (Undergraduate Schools) "or “Kyushu University (Graduate Schools).”
4. School Information Read the information carefully and click "Next".

5. Category Selection Choose First to Fourth Selection and add to Basket.

uoljoesuel] auluQ

6. Basket Contents Check the contents and if it is OK, click "Next".

7. Basic Information Input the applicant's basic information.
Choose your credit card and click "Next".

Paying at Credit Card Paying at Union Pay

Input Credit Card Number (15 or 16-digits) , [ Follow the onscreen instructions to complete the card payment.
Security Code and Expiration date. e =

" ) Please click the “Application Results” button in the upper
All of your application information is displayed. part of this site (e-shiharai.net).
Check and Click "Confirm". Please write down the “Receipt Number” given when you

/ complete your a[galication,' and enter your
" “Payment Method”, “Receipt Number” and “Birth Date”.

Click "Print this page" button and print out Please make sure your printer is ready.
"Result" page. Please print out the “Payment Inquiry - Inquiry result” page.

> Enclose the printed "Result"” page in an application envelope with

S Necessary application documents other necessary application documents.

©

=

o -  — b Mail it via-po

=k XXXXXX XXXXX1-1-1

- POST OFFICE

o :] » XXXXXXXX

- |:|D —_— XXXXXXXXXXXXX XX
[NOTICE/FAQ]
eYou can make a payment anytime, during the payment period mentioned oA fee is added to Examination fee. For further info, please visit our website.

in the application instructions. olt is possible to use a card which carries a name different from that of the
Please refer to the application instructions and complete payment in time. applicant. However, please make sure that the information on the basic
ePlease complete payment by 11:00 pm Japan time, on the last date of the information page is that of the applicant him/he-self.

payment period. olf you did not print out "Result" page, you can check it later on Application
ePlease note that refund is not possible once you have made a payment of Result page. Please enter "Receipt Number" and "Birth Date" to redisplay.

Application fee. 15 ePlease directly contact the credit card company if your card is not accepted.

For questions or problems not mentioned here, please contact:

E-Service Support Center Tel : +81-3-5952-9052 (24 hours everyday)
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